Reclaiming Letter Template – if you do not know your details

Insert Your Name

Address

& Telephone No.

Insert Date

Insert the Name & Address of Bank

Dear Sir or Madam,

Re: Mortgage Account Closure

Further to the recent FSA statement on Mortgage Exit Administration Fees (MEAFs), I am writing to request confirmation, from your records, the fee amount stated in my contract and the fee amount paid on closing my account.  

Although I am no longer in possession of the reference number, I can confirm the account was held in:

Insert either your name and address as above

or

a previous name/address if you have moved 

and your details have changed.

This is in order to establish how much the fee increased over my mortgage term and whether I need to make a request for the difference to be refunded.  

 
I look forward for a full response to this letter within 14 days.
Yours faithfully,

(Your Signature)

Print your name below your signature

