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Introduction to BBC Education
Thank for your interest in the commissioning brief. This commissioning round is being run and managed by BBC Education Wales. BBC Education is responsible for delivering the BBC’s Royal Charter commitments to commission and produce educational and learning content, to help with both informal and formal learning outcomes, for use throughout the United Kingdom. This content brief is specifically aligned with the Curriculum for Wales. 

One of our aims is to promote and support formal educational goals for children and teenagers (meeting the requirements of the different national curricula in the UK), by producing engaging learning content for use at home and in the classroom. Some of our current brands that support formal learning in UK classrooms are:

· BBC Bitesize: Providing children, young people, and adults across the UK with personalised, curriculum-linked resources to support their education and offer support for a range of topics, from careers and work experience to healthy relationships and mental wellbeing.  

· BBC Bitesize for Teachers (formerly BBC Teach): Supporting schools and teachers in the digital age through engaging video content including Live Lessons. Teachers now have unprecedented access to a whole range of resources to help with delivering the curriculum. While there is plenty of content available online, teachers come to BBC Bitesize because it is a trusted brand and recognised provider of quality teaching resources.

· BBC Education campaigns: Large-scale, high-impact initiatives that help children and young people succeed in a fast-changing world. These are often in partnership with other organisations, such as Super Movers. 


Content brief 
[bookmark: _Hlk172649809]Overview
The brief is to produce approximately 40 - 45 minutes of content (film content) to support GCSE students (ages 14 – 16) studying History in Wales. 

The content must be delivered in both the English and Welsh languages and reflect learning outcomes from the new WJEC specification for GCSE History.
Teacher consultation highlighted significant gaps in current resources available for the new WJEC GCSE – particularly in Welsh history, African history and wider non-Western perspectives. Teachers also noted that many pupils begin studying GCSE History content in Year 9, with some topics introduced in Years 7 and 8. This makes these resources relevant for pupils across all year groups from Year 7 through to Year 11.

This creates a real opportunity for Bitesize to deliver the high-quality support the new GCSE requires.  

This brief, which has been compiled in collaboration with teachers, directly addresses these gaps by producing structured content for topics in the course, with key historical concepts – such as cause and consequence - built into the resources.
We are seeking to commission a series of short visual explainers designed to support pupil revision and develop key historical skills such as source analysis. These films should align with pupil preferences for quick, accessible learning aids and be suitable for use in both classroom and independent study contexts.
The total duration of the short films should be approximately 40 – 45 minutes, made up of multiple clips. Content should draw on themes from across Units 1–3 of the specification. Indicative topics include:
· Rhys ap Gruffydd
· Wales and the Civil War
· The Songhai Empire
· Süleyman
· The Spanish Conquest of the Aztecs
The films should be educational yet engaging in tone, clearly pitched at the target learner age group, and may include a mix of presenter-led explanation, visuals and expert commentary where appropriate

We welcome innovative and creative approaches to delivering the content outlined above. We welcome applications for this tender from individual companies as well as collaborations of independent companies. 
Context
[bookmark: _Hlk172649847]Our aim is to create content that is relevant and engaging for pupils studying the new WJEC GCSE History specification which is being taught in schools from September 2026. 

The new specification introduces a major overhaul to the course content and assessment. Key shifts include a far stronger emphasis on Welsh history, long-term thematic study, and advanced skills such as enquiry, interpretation and source evaluation. 

This new qualification is part of the broader new ‘Made-for-Wales’ suite of GCSEs, which are tailored specifically to meet the needs of Welsh pupils, support bilingualism and align with the Curriculum for Wales. 

The Curriculum for Wales is built around four purposes, which define the vision for every learner. It aims to develop children and young people as:
· Ambitious, capable learners, ready to learn throughout their lives;
· Enterprising, creative contributors, ready to play a full part in life and work;
· Ethical, informed citizens of Wales and the world;
· Healthy, confident individuals, ready to lead fulfilling lives as valued members of society.
These purposes underpin all learning and teaching. Learning is organised into six Areas of Learning and Experience (AoLEs):
· Expressive Arts 
· Health and Well-being 
· Humanities 
· Languages, Literacy and Communication 
· Mathematics and Numeracy 
· Science and Technology 
The content we wish to commission will sit on the Bitesize website and within the existing suite of Bitesize GCSE resources for pupils in Wales. 

The content must be suitable for the age (14-16) and ability range.

Videos in this commission should focus on providing ‘granular’ learning detail. This means the videos should break down learning into smaller, more digestible chunks. This is to ensure compatibility with the Bitesize Adaptive Learning project that will help young people navigate the content on the Bitesize website. Adaptive learning uses user preferences and their individual learning progress to create personalised learning paths, offering video (in this case) based on each student's needs, their learning journey and abilities. 

Look and feel
GCSE students are a digital native audience, and this influences their expectations of educational resources. They expect video content that is practical and to the point, with opportunities to practise skills themselves.

Videos should use language accessible and recognisable to GCSE students. We are looking for clear and concise scripts which students can follow easily; well-paced and engaging delivery with clear visuals to demonstrate and aid comprehension.

Graphics are welcome where it helps to communicate reinforce the learning point elegantly or to connect the film between sections for a seamless video. 

Any presenter or voice over should be engaging but not distracting. They would not necessarily need to appear on screen throughout, depending on the style of the video. 

[bookmark: _Int_Wti5XpCU]Consideration should be given to longevity – Bitesize content should remain useful and relevant to students for a number of years. 

Although Bitesize content is primarily aimed at pupils, teachers may recommend this content for use in the classroom or set as revision homework. 

[bookmark: _Hlk172640870]Educational consultant 

The company awarded this commission will be responsible for sourcing and collaborating with an educational consultant who is well-versed in the teaching of History and familiar with the new WJEC GCSE History specification. They are expected to provide detailed and confident advice on how to meet the learning objectives for the audience. 

We strongly recommend working with an appropriate educational consultant when preparing your response to this brief. Please include options for potential educational consultants along with examples of their relevant experience for BBC Education to review and consider. 

The educational consultant will play a vital role at every stage of the production process to ensure that the content remains educationally appropriate and aligned with curriculum standards. All content (i.e. video concepts, draft scripts, final scripts, supporting materials, rough cuts, fine cuts, etc.) will need to be reviewed by the consultant before it is sent to the BBC for review. The BBC will also require full sight of the educational consultant’s notes and comments on all drafts / reviews etc. 

The BBC acknowledges that, although all scripts are signed off, changes may occur during the production process which may require amendments. We are happy to remain flexible, provided that any changes that have a curriculum point are reviewed by the educational consultant before being reviewed and signed off by the BBC. It is the responsibility of the contracted company to ensure that all approved changes are fully implemented, including updates to transcripts and post-production documentation.

Safeguarding

If the content being commissioned involves working with children, then ensure that you are familiar with the BBC Safeguarding Policy, which provides a guide for safeguarding on productions. Information on this can be found here: Safeguarding. 

Please note that separate risk assessments will be required for all production activities, including all filming activities and voice-over recordings. Each risk assessment will need to be sent to the BBC at least 48 hours prior to the production event. 

Casting

[bookmark: _Hlk172641213]Your proposals may include talent that you consider suitable for the commission, however there is no guarantee from the BBC that your suggestion will be approved. All casting matters are subject to BBC approval and will be discussed and approved by the BBC as part of confirming the editorial requirements of the commission. For the avoidance of doubt, the BBC must have sign off on all casting roles. 

At the BBC’s sole discretion, we may require presenters to have an educational background/experience/expertise in a certain subject matter when needing to convey curricular points to our audiences. Where such experience is required, the BBC will communicate this as soon as it is reasonably practical.

You will provide biographies and work portfolio examples for all individuals being considered for a casting role for BBC Education to review during the selection process. 

[bookmark: _Hlk172641198]When considering a voice-over actor/artist and/or any contributors for the commission, they should: 
· reflect the diverse Bitesize audience
· be relatable and engaging to the audience

You will be responsible for casting the voice-over artist and contributors and be responsible for managing the role. 

We expect that any presenter cast with additional needs is fully supported and empowered by the company awarded this commission. Please see the BBC Education Diversity and Inclusion Commissioning Guidelines for further information.

Content requirements

All content should:
· [bookmark: _Hlk172649935]Be educationally robust, with all resources devised and delivered in consultation with an educational consultant.
· Align to the Curriculum for Wales and to the latest specifications for WJEC exam board GCSEs.
· Be friendly and appealing in tone, with scripts that are at the right pace for learning. 
· Explain complex key information clearly and concisely. 
· Avoid statistics and topical references which could date quickly.
· [bookmark: _Int_9zeMqakL]Stand in their own right as engaging pieces of content but feel part of a connected suite.
· Engage and grab the attention of the audience quickly. 
· Present content in a way that feels confident and assured, and is clear and instructive, but does not talk down to the audience. Presenters (if cast) will need to be respected by both pupils and teachers.
· Be friendly and appealing in tone, with scripts that are at the right pace for learning.
· [bookmark: _Hlk172023621][bookmark: _Int_2OgNHXfY]Include a variety of Welsh accents in order to introduce pupils to the range of accents in Wales.
· Avoid stereotyping in casting or contributor choice.
· Have an inclusive approach as this is vital to audience engagement. All content should be engaging and accessible to the entire audience regardless of gender, gender identity, sexuality, race, ethnicity, culture, ability, socio-economic status.
· Be sensitive to a diverse audience and in a style appropriate to the content. Please see our D&I guidelines: BBC Education Diversity and Inclusion Commissioning Guidelines



Your proposal 

Key information
Proposals should include:
· Evidence of your capacity to deliver the brief in terms of experience and expertise. 
· [bookmark: _Int_l6Oxj0MT]The creative treatment for the commission which includes an overview of design ideas and concept, and also a film summary and one example script.
· [bookmark: _Hlk105745048][bookmark: _Hlk172646210]Clearly defined learning outcomes for each piece of content.
· A draft schedule including milestones such as development block, treatment, scripting, rough cuts and final delivery.
· Knowledge of working with children and young people to inform and be part of the production process. 
· Evidence of understanding the target audience including visual treatments that are suitable for this age range. 
· A breakdown of budget allocation
· An outline of your project management approach.
· Evidence of your approach to user test as part of the production process to ensure suitability for the target audience.

Please note:
· We are not expecting animatics or storyboards, etc. at this stage.
· Proposals should be no more than 10 pages in length.
· Proposals should be provided as either MS Word documents or PDFs.

Proposals that that are larger than 5 MB may not be accepted by our email system. Please let us know, prior to the deadline, if your proposal is 5+ MB and we will agree another delivery method.

Independent companies submit responses to this content brief and take part in this process at their own cost.

Selection and award criteria

Proposals will be judged on the strength of the creative editorial approach, educational content, pricing/value for money and project management.

The BBC will use the following standard criteria to evaluate the proposals submitted:   

Creative editorial approach – weighting 25%
· Originality and suitability for Bitesize audience 
· Ability to meet editorial requirements, including appropriate consideration of diversity and inclusion. Here is the link to our Diversity and Inclusion guidelines: BBC Education Diversity and Inclusion Commissioning Guidelines
Educational content - weighting 25%   
· Understanding of audience learning needs   
· Ability to meet educational requirements as specified in this brief. 
· We strongly suggest that you identify and consult with an appropriate educational consultant when preparing your response to the brief  
Pricing / value for money - weighting 25%  
· Budget breakdown   
· Project management 
· Schedule and budget  
Project Management – weighting 25%  
· Editorial – ability to manage the editorial risk in this content   
· Realistic production schedule   
· Ability to deliver content of scale and quality   
· Prior experience of company and core staff experience for this project  

All proposals will be scored against the award criteria using a scale of 1 to 4 (where 1 is poor and 4 is excellent).  We will invite shortlisted agencies to pitch. The tender will then be awarded to the proposal will the highest final score.   
  
Proposals will be reviewed by the members of the commissioning team outlined in the working together section of this brief (below). Please be aware that exact review/pitch panels are subject to change.   
  
Feedback will be available to any company submitting a request within three weeks of receiving notification of the results of the shortlist stage and the final award. Feedback will be provided within three weeks of receiving the request. 

Project management
[bookmark: _Hlk172640790]Development block 
BBC Education Wales requires a two-week development block to be scheduled following the commission award.
The company and educational consultant will be expected to immerse themselves in the details of the Curriculum for Wales. The BBC will help with any necessary background information from the outset.
[bookmark: _Hlk172641147]During this period the BBC will work with the successful company to: 
· facilitate a focus group of teachers who are subject specialists (organised and funded by the BBC)
· work on concepts, scenarios and treatments
· develop the editorial specification for the commission 
During the development block the company must set up a digital collaboration platform for this commission which can be accessed by all relevant BBC staff and company staff. This should allow all those with access to quickly review progress and access all commission documents.  
Please note that the BBC will require regular meetings with the company during the developmental block phase. 
We ask the company awarded the contract to schedule a scoping meeting shortly following the development block to discuss all aspects of the commission. 
Scripting and production
You will need to engage a suitable scriptwriter with experience of writing for the target audience. They should understand the Bitesize brand and the scripts should be friendly in tone and at the right pace for learning. 

BBC Education requires consultation during all scripting and production phases. This includes:
· [bookmark: _Int_NWmKikJk]the reviewing and sign off of concepts
· feedback on draft scripts to ensure they deliver on the learning points 
· full sign-off on completed scripts
· [bookmark: _Int_4bUPQDQQ]the reviewing and sign off of storyboards, visuals, graphics, rough and fine cuts. 
· companies will be expected to provide lock-down dates on all scripts at every stage of delivery
Please allow time in your schedule for reviews. The BBC team will require 72 hours/3 working days to review and provide feedback on each element of the project. All elements ready for BBC review should be shared via the online digital platform set up for the project management. All BBC production staff working on the project must be able to access this.
Budget
The total budget available for the content outlined above is up to £85,000 (excluding VAT).
[bookmark: _Int_yEiVYbrY]Please provide a budget summary with your written proposal; more details may be requested at a later date.

Your budgeting should not assume that the BBC will deliver archive at no cost. Independent companies have access to the BBC archives subject to the usual copyright restrictions of reuse, etc. 
Payment schedule
The finer details of the payment schedule will be agreed with the BBC Cymru Wales Head of Education once the commission has been awarded and the kick-off meeting as taken place.

The Payment schedule will be aligned to project milestones which may include: 
· on signature of contract agreement
· on final script sign-off
· on sign-off of all rough cuts 
· On sign-off of all fine cuts
· on BBC acceptance of deliverables and documentation  
Deliverables and documentation

Please refer to Appendix A – Technical Specification for Delivery (below) for complete requirements for deliverables and documentation. 
A summary of our requirements includes (for file formats please refer to the Subtitle Guidelines):   

· HD videos delivered in H264 MP4 format with separate audio tracks
· Subtitle files using a form of XML called TTML EBU-TT-D XML (Time Text Markup Languages)
· Uncompressed versions as .mov files
· Transcripts
· AS-11 DPP files
· Teacher notes
· Post-production paperwork (contributor release forms; material release forms; location release forms; compliance forms; Silvermouse rights information).

[bookmark: _Hlk132725819]Commissioning schedule
[bookmark: _Hlk172544866]
22 June 2026: Deadline for proposals
23 – 25 June 2026:  BBC review of proposals
26 June 2026 Invitations to pitches sent
w/c 29 June 2026: Pitches**
w/c 29 June 2026:  Award of contract
w/c 6 July 2026: Kick-off meeting
30 November 2026: Final batch delivery
 
**Shortlisted companies can choose to pitch remotely or in person

Please send any questions to: Nia Davies, Sioned Birchall and Catrin Walters. 

Please note that this document is for information purposes only and does not form part of a contractual agreement with the BBC.

All dates are subject to change and companies will be notified of any changes. 

The BBC reserves the right to introduce additional stages to the process outlined above. Companies will be notified of any changes. 

Contracting
Any exceptions to this must be agreed with the BBC in advance of inclusion. 
This is a stand-alone new media commission, and the BBC will require all rights in the content, worldwide and on all platforms. 

[bookmark: _Int_7VquBzen]Further information can be seen on our Business and contractual information pages.

[bookmark: _Hlk133488849]BBC policies and guidelines
For information on these please go to: BBC policies and guidelines. 

Some key information is outlined below: 
Diversity and Inclusion
The BBC is for everyone, and to reflect our audience in its entirety, diversity both on and off screen, must be at the heart of everything we do. 

Engaging young people in learning means making content which is authentic and relevant and in which they can see themselves reflected. 

It also means offering a range of rich representations, aspirations and viewpoints, which help them to visualise and prepare for the future.

View and download BBC Education’s Diversity and Inclusion Commissioning Guidelines: BBC Education Diversity and Inclusion Commissioning Guidelines.

[bookmark: _Hlk172646280]As part of your proposal, you will need to consult the guidelines and demonstrate how you will meet them. This is one of our shortlisting criteria. The guidelines ask you to consider both the diversity of your team and the portrayal of diversity in the context of the specific subject matter in this brief.

[bookmark: _Hlk172646351]Special thought should be given to how content can be made as accessible as possible to pupils of differing academic abilities. We would also expect consideration to be made regarding accessibility issues such as colour contrast.

BBC health and safety
The BBC needs to ensure that any Independent Production Company it commissions is able and competent to make the programme with due consideration for health and safety. BBC health and safety will take you to a guide which outlines the BBC's health and safety vetting procedure and requirements.

If the content being commissioned involves working with children, then ensure that you are familiar with the BBC Safeguarding Policy, which provides a guide for safeguarding on productions. Information on this can be found here: Safeguarding.

If you have any queries or concerns about any of the guidelines or polices then please contact the BBC Wales Head of Education & Lead Working with Children Advisor at BBC Wales, Nia M Davies.
Sustainability
[bookmark: _Hlk132984779]
BBC Education is working to ensure that all its projects are environmentally sustainable. As part of this we ask that any independent supplier we work with has an environmental sustainability policy, and carbon literacy aware staff (free training can be found here – Free training).

A good way to demonstrate your environmental credentials is to undertake Albert certification. Find more details on . 

Consider how you could demonstrate a commitment to sustainability on screen in this production. For example, this could be through incidental representation of good practices around sustainability or promoting care and consideration for the environment. 

Where practical, have in place plans to reduce emissions, particularly from energy and travel/transport.
Editorial Policy and Responsible AI Team
Independent production companies or anyone commissioned to make content for the BBC must do so in a manner that is consistent with the BBC’s Editorial Guidelines and the relevant processes outlined in this guidance, including the principles of impartiality, accuracy, fairness and privacy. 

Any proposed use of AI, and where there may be a material impact on content for BBC audiences, should be discussed as part of the commissioning process. Independent production companies should contact their commissioning executive when they need guidance, who may in turn consult Editorial Policy.
 
Please refer to the following BBC resources regarding Editorial Guidelines and use of AI. These standards and expectations apply to all production companies commissioned to produce content for the BBC:

BBC Editorial Guidelines  
BBC AI Principles  
BBC AI Transparency  
Guidance: The use of Artificial Intelligence  

Due diligence
Please note that all companies invited to pitch will be required to provide the following evidence.
a) Limited Company details and confirmation of ‘independent producer’ status within the meaning of Paragraph 3 of the Broadcasting (Independent Productions) Order 1991, as amended. The legislation can be found here: The Broadcasting (Independent Productions) Order 1991   
b) Insurance (Employer’s Liability, E&O, Public Liability.)
c) Child Protection policy (if working with children)
d) BBC Safety approval of Health and Safety policy and process
e) Diversity & Inclusion policy
f) Sustainability policy
g) Business Continuity
h) Data Protection policy
i) Equal Opportunities policy
j) Bribery Act policy
k) Bullying & Harassment policy (incl. Whistleblowing)
l) Details of any prior insolvency or bankruptcy.
m) Conflict of Interest declaration.


Working together
The BBC Education team working on this commission are:
· Nia M Davies – Head of Education, BBC Education, BBC Cymru Wales
· Sioned Birchall – Senior Producer, BBC Education, BBC Cymru Wales
· Catrin Walters – Producer, BBC Education, BBC Cymru Wales

This commission is a collaboration, and the team will work with the company awarded the contract throughout production and delivery.
You will be responsible for:
· Project management and production of deliverables to agreed deadlines and budget.
· Setting up and managing up a digital collaboration platform for this commission which can be accessed by all relevant BBC staff and company staff. This should allow all those with access to quickly review progress and access all commission documents.  
· Providing and updating the digital schedule (to be housed on the digital collaboration platform).
· Chairing regular production meetings and communicating project plans and status.
· Quality assurance of content (in cooperation with the educational consultant).
We will be responsible for:
· ‘Scene-setting’ for the Curriculum for Wales and sharing our knowledge of the latest specifications for relevant WJEC exam board GCSEs.
· Organising and facilitating a focus group of teachers who are subject specialists.
· Sharing project documentation from the wider suite of Bitesize content if available.
· [bookmark: _Int_R2eUa7qW]Collaboration throughout the production and delivery.
· Sign-off on the following: conceptual narratives / initial concepts, look and feel, scripts, storyboards, essential cast members, voice-casting, music, sounds effects, rough-cuts/animatics and final delivery – within an agreed timeframe.
We will be jointly responsible for:
· The development block and kick-off meeting
· Ensuring the learning outcomes are met
· [bookmark: _Int_nf98yU2I]Ensuring that content is best fit for the Bitesize audience.

Next steps
All proposals should be submitted via email to Catrin Walters,  Sioned Birchall and Nia M Davies.

· The closing date for submissions is 22 June 2026.
· BBC Education Wales will shortlist submissions by 5pm on 25 June 2026 and invite those companies to pitch the w/c 29 June 2026. 
· BBC Education Wales will make a final decision in the w/c 29 June 2026. 



 Appendix A
[bookmark: _Ref466402601]Technical Specification for Delivery 
1.1	The Supplier will deliver all Film content in accordance with the following:
1.1.1	There will be no credits either at the beginning or at the end of the Films; and
1.1.2	Each Film will fade in from black and then fade down to black at the end of the clip. A three (3) second fade is the advisable length.

1.2	 The files shall be delivered to the following specification:
Digital delivery via Dropbox the following formats of each Film, as specified below.
Compressed:
1.2.1	Container format: .mp4 and
1.2.2	Maximum file size, 50GB.

1.3	Film:
1.3.1	Codec: H.264 / QuickTime;
1.3.2	If your system gives you the option to choose between baseline, main and high profile for H264 export, high is preferred;
1.3.3	Frame size: 1920 x 1080;
1.3.4	Frames per second: 25 (progressive scan);
1.3.5	Bit rate/ Quality: maximum 12mbp; and
1.3.6	For app use content should be encoded for MPEG Dash (for Android) and HLS (for iOS).

1.4	Audio:
1.4.1	Codec: AAC;
1.4.2 	Channels: Stereo;
1.4.3 	Bit rate: 320 kbps;
1.4.4 	Sample rate: 48 KHz;
[bookmark: _Int_6lBi34vk]1.4.5 	Sample depth: 16 bit; and
[bookmark: _Int_cBm5iH3Q]1.4.6 	For online there is no set level – as long as the sound is consistent, the voice / audio can be heard clearly above any music, and no distortion can be heard.

1.5 	Uncompressed:
1.5.1	Deliver an uncompressed version of each Film on separate channels;
1.5.2	This should be the project and source files you have used - with Film, voice, music, SFX (special effects) and graphics on separate channels;
1.5.3	Graphics must be rendered on separate channel for translation;
1.5.4	You can use the DPP AS-11 HD export setting;
1.5.5	If delivering animation use the uncompressed Animation Codec;
1.5.6	H264 source footage from DSLRs is acceptable; and
1.5.7	Please refer to UK Programme Delivery for output 

1.6	Images:
1.6.1	High resolution (HD Quality – 1920x1080 or higher – 16:9 ratio) as 
	JPEGS;
[bookmark: _Int_cnlCzFrh]1.6.2	A minimum of two (2) images are required per film. These images should be high quality images (the “Images”), which shall not be screenshots of live action; and shall be comprised of JPEGS delivered to the specification provided in the contract.

1.7	Subtitles:
[bookmark: _Hlk172647079]1.7.1	To deliver an XML for subtitles for each Film (SDH in the language spoken i.e. Welsh or English);
1.7.2	Using a form of XML called TTML EBU-TT-D (Time Text Markup Languages);
1.7.3	See How do I create subtitles for a detailed guide; and 
1.7.4  	For file format please refer to the link from section 23.

1.8	Music:
1.8.1	The music used shall be audience relevant:
1.8.2	Where used, music should be production/mood music rather than commercial and should reflect the action and characters on-screen; 
1.8.3   The music should be fully cleared in respect of any exercise by the BBC of the rights granted to it under this Agreement; and
1.8.4   MCPS Production Music Library, Non MCPS Production Music Library and Specially Composed Music is covered as there are no restrictions on this audio.

1.9	Documentation:
The following Post-Production Documentation shall be completed on the following templates and returned as complete:
1.9.1	Post-production paperwork must be completed on Silvermouse. Independent companies registering for Silvermouse for the first time will need to complete the New User Registration form or contactinfo@silvermouse.com. Once the details have been verified, Silvermouse will provide the Supplier with a username, password and login web address.
1.9.2	Post-production transcript – not timecoded;
1.9.3	BBC Education Video compliance form; and
1.9.4	Completed Teacher Notes forms for each Film. These forms should be completed by the educational consultant.
[bookmark: _Hlk132986334]1.10	The Supplier must deliver each full-length Film as AS-11 DPP files with
Automated QC (AQC) reports, PSE reports (some QC test systems include PSE testing in which case the PSE reports will be included in the AQC reports), Eyeball QC reports (carried out and completed by the company awarded the contract).

We require final Films as UHD or HD.

Full Technical delivery standards available on Production and Delivery portal.

Appendix B
Acceptance criteria 
Here are the acceptance criteria for the Services and Deliverables:
No errors or unexpected behaviour which produces an unintended or incorrect result when using the Services or Deliverables;
Operational functionality;
Overall relevance and ease of use by BBC users; and
Security controls are adequate and functioning satisfactorily.
Quality of the documentation; and
Readiness for the go live date.
The Services and Deliverables must comply with the following Applicable Guidelines in addition to the standards and guidelines referred to below:
· BBC’s security and best practice requirements;
· Accessibility guidelines for Products
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